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Please note: The tollowing is a summary of the investigator's interview with the interviewee. Itis nota
statement of the interviewee and has not been reviewed, or approved as accurate by the interviewee.

NAME OF INTERVIEWEE: Janice Campbell, Acting Director of Risk Management

PLACE OF WORK: The Hospital for Sick Children
DATE INTERVIEWED: October 30, 2000
- INTERVIEWED BY: C. Flear, CNO Investigator

~ INTERVIEW SUMMARY: by telephone

Reqarding which nurse was assigned to Lisa Shore, the moming of October 22,
1998: :

It is Ms Campbell's understanding that Sian Phillibert, RN, was originally
assigned to the care of Lisa Shore on the moming of October 22, 1998.
However, there had been a sick call from a nurse who had probably been
assigned as RP (resource person or charge person) for that shift. As a result, Ms
Phillibert was moved to the RP position,.and Marta Papa, RN, was assigned to
Lisa Shore. R C

Regarding the Patient Care Summary printed for Lisa Shore on the morming of
QOctober 22, 1998:

The Patient Care Summary for each of the patients automatically prints every 12
hours at approximately 0615 and 1825 hours. The Summary is used as a work
sheet for the nurses, and is discarded at the end of their shift. It is not part of the
permanent record. A copy of the Patient Care Summary printed for Lisa on this
morning was enclosed in the letter of February 1, 1999, sent to the Coroner's
Office by Lynne Turner, Director of Health Records at HSC.

Regarding the status of the taped report from the night shift of October 21-22, )
1998 for Unit 5A:

According to Ms Campbell, no one thought about the taped report at the time of
Lisa's death. This report was taped over, and is no longer available.
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of Risk Management

How temperatures were measured on Unit 5A in October 1998:

Ms Campbell explained that temperatures (by mouth or by auxilla) were taken
with the use of a IVAC electronic thermometer. Thermometers which are used
onthe ear were not used and continue to not be used on the units.

Use of an oximeter with Lisa Shore, night shift of October 21-22, 1998:

_ Itis Ms Campbell's understanding from evidence given at the inquest that an
. oximeter which measures the saturation of oxygen in the blood was not used in
Lisa Shore's care.

ISLA



